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Certified Mail No. 71 05 4522 6440 0001 5794 

Arizona Public Service Company 
Attn: Thomas Mumaw 
400 N. Fifth St. 
P.O. Box 53999 
Mail Station 9708 
Phoenix, AZ 85004 

RE: Docket No. E-01 345A-10-0136 

Dear Mr. Mumaw, 

Enclosed is a copy of a Formal Complaint filed with the Arizona Corporation Commission by 
George Bien-Willner. In keeping with the Arizona Administrative Code (R14-3-106.H), a copy 
is being forwarded for your action. Please respond within 20 days of the date that you 
acknowledge the return receipt with an original and thirteen (1 3) copies with the docket number 
on the first page of the original and each copy. 

Thank you for your immediate attention. 

Sincerely, 

Kay Kilger 
Docket Administrator 
Docket Control 

Enclosure 

cc: Lyn Farmer, Chief Hearing Officer 
Janice Alward, Legal Division 
Docket (2 copies) 
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